SERVICE HOTLINE

REFERENCE NUMBER: 093/2020
15 April 2020

UPDATE ON MISSED SLA OF THE CORE AND SPECIALIST INDICES NLMD PRODUCTS
DISSEMINATED ON 14 APRIL 2020

The JSE experienced processing issues with the production routines on the evening
of Tuesday, 14 April 2020. As a result of these issues the production and
dissemination of the Core (I.Zip) and Specialist (SI.Zip) Indices files were
unfortunately delayed.

The cause of the delay was due some invalid data within the XD Adjustment (YTD)
fields being identified in the input files received from our Index partner.

The invalid data was corrected on the same evening and correct input files were
provided for JSE to complete the End of Day processes and publish the impacted

files.

We apologise for the impact to your operations and resultant inconvenience to your
data clients.

JSE Limited Reg No: 2005/022939/06 Member of the World Federation of Exchanges

J

Johannesburg
Stock Exchange

Tel: +27 11 520 7000

WwWw.jse.co.za



http://www.jse.co.za/
mailto:customersupport@jse.co.za

